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Dear Educators and Administrators, 
BC Transit is committed to supporting safe and positive transit experiences for students travelling 
to and from school. This package is designed to reinforce key safety expectations at bus stops, on 
board, and beyond.

These resources are easy to deliver, adaptable for multiple communication channels, and can be 
reviewed with students in under 15 minutes, helping educators share important safety information 
without disrupting instructional time.

BC Transit’s BusReady Education and Safety Package includes:	

	 •	 Newsletter and PAC‑ready templates with clear transit safety messages.

	 •	� A parent/guardian letter encouraging families to review key transit safety guidelines  
with their child before using public transit.

	 •	 A poster for display featuring bus stop safety tips.

	 •	 �A compact classroom/assembly slide deck that educators can use to teach basic  
transit safety rules in a clear and engaging format, with step-by-step videos included.

These materials are also suitable for sharing through school newsletters, social media, parent 
communication, and brief classroom or assembly presentations, helping ensure consistent 
messaging across your school community.

Transit safety is an essential life skill that supports students as they become more independent. 
Providing consistent safety education can also help reduce uncertainty, minimize challenges at 
bus stops, and contribute to a smoother transit experience for everyone.

We appreciate your partnership in helping students develop confidence, awareness, and 
responsible habits when using public transit. Thank you for your ongoing commitment to 
student safety.
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Resources
We have included a variety of resources below that can be used to increase awareness of 
BC Transit’s BusReady program.
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Parent/Guardian Letter

Newsletter/Social Media/
Website Templates 

Safety Poster for Bus Stops 
or School Hallways

Classroom /Assembly 
Presentation for Educators 
and Administrators

Social Media and Newsletters

Copy and paste the messages to publish on your social media or newsletters. This can also be shared with 

your Parent Advisory Council (PAC). 

General BC Transit  

Safety Reminders

BC Transit is committed to keeping young riders 

safe on their way to and from school. Please 

take a moment to review these key safety 

expectations:

•  Stay on the sidewalk and never step onto 

the road to look for the bus

• Wait calmly and stand at least 1 metre 

back from the curb until the bus is  

fully stopped

• Be ready to pay your fare before boarding

•  Board safely and respectfully, do not push 

or shove

•  Move to the back of the bus to make room 

for more riders

• Stay seated or hold on while the bus  

is moving

•  Keep conversations quiet and use 

respectful language

• Give extra time and space to riders who 

need it

• No smoking or vaping on buses or at stops

•   Tell the driver right away if something feels 

unsafe or if you need help

•  Exit carefully and wait for the bus to leave 

before crossing the street

Helpful Resources for Families:

BusReady Youth Education Website

BC Transit Safety Code

Thank you for helping keep young riders safe  

on the bus!

Be Fare Aware

Please take a moment to review BC Transit fare 

expectations:

• Children 12 and under ride for free

•  In most systems, youth aged 13–18 can 

purchase a bus pass using the Umo app  

or Umo card at a discounted rate

•   Fare prices and products vary by region,  

so please check bctransit.com for  

current prices

•  Paying fares is important—every fare helps fund 

and maintain our transit system, keeping buses 

frequent, safe and reliable for students

•  Thank you for helping keep our transit system 

strong, sustainable and accessible for all riders

Helpful Resources for Families:

BusReady Youth Education Website

BC Transit Safety Code

BC Transit Bus Stop  

Specific Safety Reminder

Tips to keep bus stops safe:

•  Stand at least 1 metre back from the curb

•  Wait calmly—do not push, run or crowd 

•  Stay on the sidewalk and never step onto the 

road to look for the bus

•	 	Avoid	distraction—be	aware	of	traffic	and	your	

surroundings

A few small reminders can make a big difference. 

Thank you for helping keep our young riders safe!

Helpful Resources for Families:

BusReady Youth Education Website

BC Transit Safety Code
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Follow and tag BC Transit

Stay alert

Keep your eyes up and your ears open—distractions like 

phones or head phones can put you at risk.

Stand back

Stay at least one metre from the curb at all times, especially 

when the bus is approaching. Only move forward once the 

bus is at a complete stop. 

Keep calm

Do not push, shove or crowd toward the bus—these 

behaviours can cause serious accidents or injuries.

Have your fare ready

If you are 12 and under, you ride free! Otherwise, be ready 

to pay your fare before boarding.

Be respectful

No smoking or vaping at the bus stop or on the bus. 

Give extra space to anyone who needs it. 

If something feels unsafe, 

speak up

Your safety matters. If you ever feel unsure, unsafe or need 

help while riding the bus, talk to your driver right away, 

or call BC Transit customer service at 250-382-6161.

Learn more at: 

busready.bctransit.com

Bus Stop

Safety Tips  

busready.bctransit.com

https://busready.bctransit.com/wp-content/uploads/2026/06/13859_BusReady_Newsletter-and-Social-Templates.pdf
https://busready.bctransit.com/wp-content/uploads/2026/06/13859_BusReadySafetyPackage_ParentLetter.pdf
https://busready.bctransit.com/wp-content/uploads/2026/06/13859_SafetyPackage_Poster_B.pdf
https://busready.bctransit.com/wp-content/uploads/2026/06/Classroom-and-Assembly-Presentation.pptx
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Additional Resources for Schools 
We appreciate your partnership in teaching students the importance 
of safe behaviour and responsible ridership on public transit.

BusReady Educator Page

BusReady Parent/Guardian Page

BC Transit Get BusReady 
Youtube Playlist (6 short videos)

BC Transit’s Safety Code Resource 

BC Transit Act, Transit Conduct 
and Safety Regulation

Need Support? We’re Here to Help.
If you or your students have questions or need assistance, 
please contact BC Transit:
Customer Service: 250‑382‑6161
Youth Programs Email: youthprogram@bctransit.com
Thank you for helping keep our young riders safe and informed.
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https://busready.bctransit.com/educators/
https://busready.bctransit.com/parents-and-guardians/
https://www.youtube.com/playlist?list=PLsrIFPpA5gVOIsLWmFaFMvOmhNzJ9phk2
https://www.bctransit.com/safety/
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/13_377_85
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