
Problem Solving

1) I'm riding the bus somewhere I haven't been before and I'm 
worried about missing my stop. What are some things I can do to 
feel less anxious about missing my stop?

2) I arrive at my stop, but the back door is crowded 
with people and it's hard to get by them. What are my 
options?  

3) Oops! I missed my stop and now I'm not sure 
what part of town I am in. Who could I ask for help? 

Questions to ask your group

• Safety first! What is the safest way to handle these situations?

• What does it mean to act with responsibility?

• Is it important to be aware of your surroundings?

• Are there multiple ways someone could react to each scenario?

Awareness

1) I'm sitting at the back of the bus and a group of people are being loud and 
using language that makes me feel uneasy. What could I do next? 

2) A stranger sits next to me and tries to talk to me, making me feel 
uncomfortable. What could I say or do next? 

3) I'm worried about an unsafe situation happening on the bus. What safety 
options are available to me when I'm on the bus and how would I use them? 
Is there someone I could go to for help? 

 

Responsibility

1) I'm sitting at the front of the bus in courtesy seating and I see a senior 
citizen who uses a walker get on the bus. What should I do?

2) Now consider if it's a person with a baby stroller, large heavy bags or a
wheelchair user. Would my response be different?

3) What if I'm sitting at the back of the bus, not in the courtesy seating?
Should I still offer my seat?

4) Someone asks me for a seat, but they don't look like they need it. What
should I do?

Transit Tool Kit  
When we ride the bus, we need to be responsible, make good choices and stay safe. It's a public place, just like a park or a 
library and open to anyone who pays the fare. Discussing different situations helps us learn and prepare for the unexpected.
Explore the scenarios below and find safe solutions together.

Find more fun activities at busready.bctransit.com


