Transit Tool Kit

BUS R€ADY

Educator Answer Key and Discussion Points

Responsibility

Thought starter .. 'm sitting at the front of the bus in courtesy seating and | see a
senior citizen who uses a walker get on the bus. What should | do? Now consider if it's a
person with a baby stroller, large heavy bags or a wheelchair user. Would my response
be different? What if I'm sitting at the back of the bus, not in the courtesy seating?
Should I still offer my seat?

Discussion Although BC Transit serves everyone on a first-to-board basis, courtesy
seating is considered to be the front accessible area of the bus. Courtesy seating meets
the needs of all transit customers and is especially vital to:

» Customers who use scooters, wheelchairs, pediatric strollers or other mobility aids
» Customers with a disability or mobility issue
» Customers with baby strollers

It's always kind to offer your seat to someone who you think might need it, especially
when you are sitting in the courtesy seating area.

Thought starter .. Someone asks me for my seat, but they don't look like they need it.
What should | do?

Discussion A young, healthy-looking person might ask for your seat for
many reasons - maybe they have heavy bags, have an injury or are
feeling tired or ill. They may also have an “invisible disability”. An invisible
disability is any disability that is not immediately noticeable.

Some examples of an invisible disability might be chronic pain,

chronic fatigue, a visual impairment or sensory or processing difficulties.

A person’s health is private, so it's best to not ask someone to explain
why they might need a seat. If you are able to give up your seat, you
may do so.

Problem Solving

Thought starter ... 'm taking the bus someplace | haven't been before and
I'm worried about missing my stop. What are some things | can do to
feel less anxious about missing my stop?

Discussion The bus driver is there to help you—if you're worried
about missing your stop, ask the driver to let you know when
you arrive at a certain stop. They will make sure to announce the
stop and watch to see that you get off the bus at the correct
place.
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Thought starter ... | arrive at my stop, but the back door is crowded with people and it's
hard to get by them. What are some things | could do or say?

Discussion You may have to tell people "This is my stop, please!” or a simple "Excuse me”
would work too.

Thought starter .. Oops, | missed my stop and now I'm not sure what part of the town |
am in. Who should | talk to?

Discussion Speak to the bus driver. They will be able to give you directions to where you
need to go. Most often, you will need to get off the bus, cross the street and get on the
same number bus heading in the opposite direction.

Awareness

Thought starter:

.. I'm sitting at the back of the bus and a group is being loud and using language that
makes me feel uneasy. What should | do next?

Discussion If you feel concerned about your safety on the bus, change seats to sit near
the front or inform the driver as soon as possible.

Thought starter ... A stranger sits next to me and tries to talk to me, making me feel
uncomfortable. What could | say or do next?

Discussion If you feel uncomfortable, you can move to a different part of the
bus. If you are concerned about your safety on the bus, sit near the front or
inform the driver.

Thought starter.. 'm worried about an unsafe situation happening on the bus.
What safety options are available to me when I'm on the bus and how would
| use them?

Discussion The bus is a safe place. Transit drivers can contact local police,
ambulance and other emergency services. Please tell the driver if you are
concerned about your safety on the bus.
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When we ride the bus, we need to be responsible, make good choices and stay safe. It's a public place, just like a park or a
library and open to anyone who pays the fare. Discussing different situations helps us learn and prepare for the unexpected.
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Explore the scenarios below and find safe solutions together.

Responsibility
1) I'm sitting at the front of the bus in courtesy seating and | see a senior

citizen who uses a walker get on the bus. What should | do?

2) Now consider if it's a person with a baby stroller, large heavy bags or a
wheelchair user. Would my response be different?

3) What if I'm sitting at the back of the bus, not in the courtesy seating?
Should | still offer my seat?

4) Someone asks me for a seat, but they don't look like they need it. What
should | do?

Problem Solving

1) I'm riding the bus somewhere | haven't been before and I'm
worried about missing my stop. What are some things | can do to
feel less anxious about missing my stop?

2) | arrive at my stop, but the back door is crowded
with people and it's hard to get by them. What are my
options?

3) Oops! I missed my stop and now I'm not sure
what part of town | am in. Who could | ask for help?

Awareness

1) I'm sitting at the back of the bus and a group of people are being loud and
using language that makes me feel uneasy. What could | do next?

2) A stranger sits next to me and tries to talk to me, making me feel
uncomfortable. What could | say or do next?

3) I'm worried about an unsafe situation happening on the bus. What safety
options are available to me when I'm on the bus and how would | use them?
Is there someone | could go to for help?

Questions to ask your group

e Safety first! What is the safest way to handle these situations?
¢ What does it mean to act with responsibility?
* Isitimportant to be aware of your surroundings?

* Are there multiple ways someone could react to each scenario?
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BYUS RedADY Transit Tool Kit

When we ride the bus, we need to be responsible, make good choices and stay safe. It's a public place, just like a park or a
library and open to anyone who pays the fare. Discussing different situations helps us learn and prepare for the unexpected.
Use this page to write down your group's ideas to the scenarios provided on the first page.

What | will do when...

Responsibility Awareness

Problem Solving Are there any other situations you can

think of that you want to discuss?
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